
SERVICE CENTERS
Washington
Auburn  253-929-2000
Bellingham  360-738-1484
Bremerton   360-373-5012
Cle Elum     509-536-4321
Everett         800-942-9909
Kennewick   509-582-8137
Olympia       360-943-6223
Pt. Angeles  360-457-3411
Spokane      509-536-4321
Yakima        509-453-4367

Oregon
Bend         541-617-8949
Eugene     541-683-1763
Medford   800-800-0461
Portland    503-224-7067

Idaho
Boise  208-336-2158

British Columbia
Vancouver  604-433-1556

OUR PEOPLE & EQUIPMENT
Peninsula has the size, flexibility and dedication to
provide unparalleled LTL service in the Northwest.

•  350 dedicated highly trained employees

•  Uniformed professional drivers all HAZMAT certified 
and TSA security trained

•  Knowledgeable, dedicated, courteous customer 
service personnel

•  185 Tractors, 11 Straight trucks with lift gates

•  555 – 28' & 32' trailers and 52 lift gate trailers 

•  7 - 35' Trailers

•  48 - 48' & 53' trailers  

OUR SERVICE
Our on-time service is 98.6%. Most of our service area is next
day. Our system-wide average delivery time is 10:30 AM with
75.29% of the shipments delivering before noon.

Additional services include:
•  Guaranteed Service – Delivery By Noon; Delivery by 9:00 AM;
    or Time Specific Delivery

•  Assembly & Consolidation Services; Cross-dock &   
    pool distribution

•  Warehousing and dedicated services

TECHNOLOGY CAPABILITIES
Peninsula offers the personalized touch of a small regional 
carrier with the technology and capabilities of a large carrier. 
All trucks are equipped with GPS tracking, dispatching and 
messaging, and company-wide integration of Nextel® two-way
communications are used for instant communication between
drivers, dispatchers, and customer service. Information 
technologies include:
•  EDI transaction sets (204, 210, 211, 214, 820, 990, 997) and

images via FTP.

•  Email reports (csv, excel) 

•  Paperless billing (pdf, tiff, csv formats) 

•  Website (My Account): easy to use customized website to track 
    & trace shipments, view images of BOL’s and POD’s, get customer 
    specific rates, transit times, schedule pickups, prepare bills of lading 
    using templates and personalized address book, and create custom 
    scheduled or on demand reports.
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SAFETY & SECURITY
All drivers are HAZMAT certified and all employees have passed
TSA security training. Drivers and freight handlers are trained to
properly handle and secure shipments. Trailers are padlocked
and facilities are secure.  Our proactive approach to safety and
security is reflected in our low claims ratio. Our Claims Ratio for
last five years:

2006 2007 2008 2009     2010 

0.68% 0.49% 0.59% 0.44%     0.47%

Authority: MC # 113165, U.S. DOT No. 8329         SCAC: PENS

By providing outstanding personalized service with 
the most consistent overnight A.M. deliveries in the 
Pacific Northwest, Peninsula deliveries more than just 
your freight, Peninsula delivers Peace of Mind.

Peninsula began operations in 1951 with service between Seattle and the Olympic Peninsula in Washington State. Today

Peninsula is the leading regional LTL carrier in the Pacific Northwest.  Peninsula is a privately held, family owned, business

with the third generation active in the business. Our service center network and line haul operation is designed to enable us

to provide early morning deliveries, late afternoon or evening pickups and customer-specific pickup and delivery schedules.

Delivering Peace of Mind Since 1951
Our mission is to provide the highest quality transportation 
services in the Northwest by exceeding the expectations of 
our customers, employees and community.

Delivering the Northwest
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